Features and Benefits

» Reduce Installation Time — Cubic
engineers can quickly bring up your
RolP and radio services

» Optimize Radio Tuning - our experts
have extensive experience with a wide
variety of radio vendors and models

» Security Best-Practices — we will
help you set up secure tunnels and
encryption to cloud-based dispatch
clients

« Have Confidence In Your Deployment
- you don’t need to be an expert, leave
that to us and get a quality result

Cubic RolP

Expert Integration Service

Expert Integration is a professional service that is offered to assist
customers with their initial installation and turn-up of the Cubic | Vocality
RolP and M3-SE-MFGW. The service augments the customer’s ability with
Cubic’s networking and Land Mobile Radio expertise.

Deploying new capabilities into a network can be technically challenging and
time-consuming, even for seasoned network administrators. With Cubic |
Vocality’s Expert Integration services, our technical engineers work with you on
your schedule to ensure that your deployment of ROIP technology is secure,
fully functional, and comprehensive. Contact us today to learn more about how
our Expert Integration services can assist with audio port tuning, talk-groups,
SIP troubleshooting, securing network traffic, and more.
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Cubic RolP Expert Integration Service

START-TO-FINISH SUPPORT

Our Integration specialist will help you every step of the
way, including setup of the RolP device; configuring the
RolP for connection to the third-party dispatch systems;
talk groups; assistance with the donor radio levels; plus
conducting a range of tests to ensure that the installation is
fully working.

DIRECT SPECIALIST ACCESS

Our remote installation process is a proven model for
success. An engineer is assigned to your project and will
review your planned installation. On installation day, our
engineer will contact and remotely work with your onsite
engineer to configure and tests your setup. Your unique
solution will be explained to you in a way that matches your
abilities and experience. After turn-up, the engineer who
assisted your installation will be consulted if any complex
support issues arise.

EASY ONLINE BOOKING

Before scheduling installation, the customer completes

a simple online form that contains all the information our
implementation specialist requires to complete the project.
Knowing these details ahead of time is what garners
success. A suitable installation time will be setup once the
form has been completed.

How to Schedule your Appointment:
Visit https://www.mc2.cubic.com/expertintegration
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Cubic Mission and Performance Solutions
www.mc2.cubic.com/expertintegration

330 Bob Heath Drive, Huntsville, AL 35806
Tel: +1 858-505-2445
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